Turn Off Tune In
Thank-You Script:
Talking points and suggested order
* [Introductions]
» Together we want to thank you for your making the choice to turn off and tune in.

* Your commitment to eliminating distractions from the operating environment helps us maintain
the safest, most efficient airspace in the world.

* You've made this joint FAA-NATCA effort an example of how collaboration can positively
impact the local safety culture. Many of you have also demonstrated personal leadership on this
issue, by mentoring others about the dangers posedby distractions, particularly electronic
distractions.

» We thank you for your efforts, and we are using this opportunity to remind each of us that
distractions are a continuing challenge.

* While technology is constantly evolving, our commitment to keeping distractions out of the
operation must remain the same.

* As the FAA is actively recruiting new employees, many of these controllers are entering the
workforce and may not be familiar with the dangers posed by these powerful distractions.

* It is our responsibility to educate these new team members. We ask you to maintain your
commitment and demonstrate leadership on this issue as you mentor your colleagues.

» Each of us has a responsibility to be a role model to others in keeping distractions out of the
operation. Thank you for your continued professionalism and for embracing the Turn Off Tune In
program.



